
 

Key contacts at Messe Frankfurt 
 

• Contact details for the specialist departments: 

Trade fair shop in general (problems with login, operation, invoicing, etc.) 

Tel.: +49 69 75 75-29 99 

serviceshop@messefrankfurt.com 

        •     Problem with orders placed in advance of the trade fair and during the trade fair 

Tel.: +49 69 75 75-29 99 

serviceshop@messefrankfurt.com 

 

• Assistance with booth design 

Im Sinne von „was darf ich“: standapproval@messefrankfurt.com 

Im Sinne von „Ideen, wie ich meinen Stand gestalten kann“: 
rene.merckel@messefrankfurt.com, martin.lebduska@messefrankfurt.com 

 

• Custom booth construction 
In the sense of “what am I allowed to do”: standapproval@messefrankfurt.com 

In terms of “ideas for how I can design my booth”: rene.merckel@messefrankfurt.com, 
martin.lebduska@messefrankfurt.com 

 

• Graphics/booth printing 

rene.merckel@messefrankfurt.com, martin.lebduska@messefrankfurt.com 

 

• Ceiling suspensions/rigging 

Tel.: +49 69 7575 68 99 

Fax.: +49 69 7575 6602 

abhaengungen@messefrankfurt.com 
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• Electricity 

Tel.: +49 69 7575 66 70 

Fax.: +49 69 7575 6602 

strom@messefrankfurt.com 

 

• Internet 

Telekommunikation@messefrankfurt.com 

 

• Vehicle registration for assembly/disassembly 

Verkehr@messefrankfurt.com 

 

• Exhibitor parking 

Tel.: 069 – 7575 66 00 

Verkehr@messefrankfurt.com 

 

• Stand approval 

standapproval@messefrankfurt.com 

 

• Catering 

Standcatering: 

tel.: +49 69 75 602-22 41 

Catering@accente.com 

 

• Logistics: 

a. Storage of goods/trade fair equipment 

b. Delivery of goods/trade fair equipment in advance of the trade fair 

Tel.: 069 – 7575 60 75 

logistics@messefrankfurt.com 
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